
 
 

 

Recovery Resources after Hurricane Ike 
 
 

HCPHES Resources 
 
HCPHES Main Number...............................................713-439-6000 / www.hcphes.org 

HCPHES EPH Complaint Line ....................................713-920-2831 

    Swimming Pools 713-439-6270 

HCPHES Mosquito Control .........................................713-440-4800 

HCPHES VPH…………………………………………….281-999-3191 / www.countypets.com 

    Shelter Address: 612 Canino Rd. 

    Shelter Hours: Monday – Friday, 1 pm to 5:50 pm; Saturday, 11 am to 4 pm 

HCPHES WIC Sites .................................................... See Attachment A 

HCPHES Clinics........................................................... See Attachment B 

  

Additional Resources 

General Assistance 

General Assistance Questions .................................... 211 

Hurricane Ike Hotline...................................................713-386-2741   

Missing Persons..........................................................713-313-1656 

Gulf Coast Ike Relief Fund………………………………832-393-0800 / 713-412-8674 

Harris County Phone Bank..........................................713-881-3100 

Harris County Flood Control........................................713-684-4000 

Social Security Assistance ..........................................800-772-1213 

Lawyer Referral ...........................................................713-237-9429 

Report Price Gouging…………………………………….713-755-2648 / 800-252-8011 

Texas Attorney General/Child Support........................800-252-8014 



 

About Animals 

Animal Disaster Hotline ...............................................713-435-2991 

 

Report Loose Animals/Bite Cases 

Unincorporated Harris County.....................................713-999-3191 

**All others should contact your local animal control agency. 

Baytown ......................................................................281-422-7600 

Brazos Animal Shelter.................................................979-775-5755 

Bunker Hill...................................................................713-467-9762 

Conroe ........................................................................936-539-4431 

Fort Bend County ........................................................281-342-1512 

Friendswood................................................................281-996-3391 

Hedwig Village ............................................................713-465-6009 

Houston City Limits .....................................................713-238-9600  

Houston SPCA ............................................................713-869-7722 

Humble........................................................................281-446-2327 

Hunters Creek .............................................................713-465-2150 

Jacinto City..................................................................713-674-8424 

Jersey Village..............................................................713-466-2129 

Katy .............................................................................281-391-4848 

La Porte.......................................................................281-471-2141 

Liberty .........................................................................936-336-4505 

Pasadena ....................................................................281-991-0602 

Pearland......................................................................281-652-1970 

Rosenberg...................................................................832-595-3490 

South Houston ............................................................713-947-7700 

Spring Valley ...............................................................713-465-8308 

Sugar Land..................................................................281-275-2596 

Tomball .......................................................................281-999-3191 

Taylor Lake Village……………………………………….281-326-5900 

West University ...........................................................713-668-0330 



 

Injured Wildlife 

Houston SPCA Hotline ................................................713-435-2990 

 

Food, Shelter and Utilities 

Disaster Food Stamps.................................................512-973-9203 

WIC Services ..............................................................800-942-3678 

POD Locations ............................................................713-881-3100 

Interfaith Ministries for Greater Houston......................713-533-4900 

Angel Food Ministries - Purchase location for low cost food 

888-819-3745 

Target Hunger (Food Pantries) ...................................713-226-4953 

LIFE Houston (infant formula) .....................................713-528-6044 

Emergency Aid Coalition .............................................713-528-3663 

Red Cross Shelters .....................................................713-313-5286 

Salvation Army - Texas Hotline…………………………800-253-1868 / 800-SAL-ARMY 

United Way..................................................................713-957-4357 

Harris County Disaster Housing Assistance ...............866-497-6036  

FEMA (Housing Assistance) ........................................ 800-621-3362 / www.fema.gov  

Blue Roof Program - Temporary covering for damaged roofs 

....................................................................................888-766-3258 

Center Point Energy – Down Power Lines ..................713-207-2222 

Report Low Water Pressure ........................................713-884-3131 

 

Transportation 

METRO Bus Route Information...................................713-635-4000 

Houston Airport System (IAH and Hobby)...................281-230-7000 

  

Health & Safety 

Gateway to Care – List of Health Clinics .....................713-783-4616 

Urgent Dialysis Patients ..............................................866-407-3773 

Texas Poison Control Center ......................................800-222-1222 



 

Department of Human Services ..................................866-480-2556 

Narcotics Anonymous 24 Hrs Help Line......................713-661-4200 

Cocaine Anonymous ...................................................713-668-6822 

Houston Department of Health & Human Services .....713-794-9320 

  

Crisis Counseling 

Crisis Hotline (open 24 hrs)........................................ 713-HOTLINE 

Homeless Coalition .....................................................713-739-7514 

Catholic Charities ........................................................713-526-4611 

Family Services Center ...............................................713-861-4849 

Jewish Family Services ...............................................713-667-9336 

Montrose Counseling Center.......................................713-529-0037 

University of Houston/Clear Lake................................281-283-3330 

Mental Health Mental Retardation Authority 

   Crisis Counseling .....................................................713-970-7070 

 

Public Libraries 

City of Houston............................................................832-393-1313 

Harris County ..............................................................713-479-9100 

 

Storm Debris 

Debris Disposal and Pick-up Schedule .......................800-207-2325 

 

Storm Debris Drop-off Locations 

Tom Bass II Park 

39030 Fellows Rd., 77047 

8 am to 4 pm 

 



 

Challenger 7 Park 

2301 W. Nasa Blvd., 77058 

8 am to 4 pm 

 

Alexander Deussen Park 

12303 Sonnier Rd., 77044 

8 am to 4 pm 

 

Gene Green Bltwy 8 Park 

6500 E. Sam Houston Pkwy N, 77049 

9 am to 4 pm 

 

JD Walker Center 

Wade Road Camp 

7613 Wade Road, 77521 

9 am to 4 pm 

 

Sylvan Beach Park 

636 N Bayshore Dr., 77571 

9 am to 4 pm 



 

WIC Service Locations in Harris County 
 

Area Site Address Site Phone Appt. 
Phone 

Proj . Nearby Streets STATUS 

Central/East Denver Harbor WIC Center 
6402 Market Street 

(713) 670-2150 
 (713) 794-9090 City Kress OPEN 

Central/North La Nueva Casa de Amigos WIC 
1809 North Main Street 

(713) 547-8029 (713) 794-9090 City Hogan OPEN 

Central/North West End 
190 Heights Blvd 

(832) 393-5900 (713) 794-9090 City Loop 610 North OPEN 

Central/SE Magnolia Multi-Service WIC 
7037 Capitol #201 (2nd floor) 

(713) 928-9595 (713) 794-9090 City SSM Garcia & 
Wayside 

CLOSED 

East Baytown WIC Center 
1000 Lee Dr. 

(281) 427-7656 (281) 427-7656 *County Carver OPEN 

East Decker Drive WIC Clinic 
4204 Decker Drive 

(281) 424-8366 (281) 424-8366 *County Baker CLOSED 

East Hunting Bayou 
11430 1-10 East Frwy 

(713) 637-2107 (713) 794-9090 City Holland OPEN 

East North Channel Assistance Ministries 
13457 East Freeway 

(713) 451-8125 
 (713) 451-8125 UTHSC Freeport OPEN 

North Aldine Community WIC 
5198 Aldine Mail Route 

(281) 986-4851 (713) 794-9090 City I-59 CLOSED 

North Northside WIC Center 
8504 Schuller 

(713) 742-1300 (713) 794-9090 City Jensen & Berry OPEN 

North Airline WIC 
5990 Airline, Suite 200 

(713) 742-1548 (713) 794-9090 City Parker & Tidwell CLOSED 

North  Aldine WIC 
12819 Aldine Westfield Drive 

(281) 590-6281 (281) 590-6281 UTHSC Aldine Mail Route OPEN 

Northeast Northeast WIC Center 
9720 Spaulding 

(713) 633-7985 (713) 794-9090 City Tidwell & Homestead OPEN 

Northeast Humble Health Center 
1730 Humble Place Drive 

(281) 446-5207 (281) 446-5207 *County Wilson CLOSED 

Northwest Northwest WIC Center 
8536 Hammerly 

(713) 932-1274 (713) 794-9090 City Bingle OPEN 

Northwest West Montgomery WIC Center 
6719 West Montgomery 

(713) 742-1465 (713) 794-9090 City N. Shepard & Tidwell CLOSED 

Northwest Antoine Health Center 
5815 Antoine 

(713) 602-3333 (713) 602-3333 *County Antoine OPEN 

 



 
 

 

HCPHES WIC Program Locations  
 
EXCEPTIONS ARE POSSIBLE FOR INCOME AND RESIDENCY DOCUMENTATION IN RESPONSE 
TO THE HURRICANE IKE DISASTER.  CALL FOR MORE INFORMATION. 
 
EN RESPUESTA AL DESASTRE DEL HURACAN IKE, SON POSIBLES EXCEPCIONES  ESPECIALES 
PARA DOCUMENTACION DE DOMICILIO E INGRESOS.  PARA MÁS INFORMACION LLAMENOS. 
 

WIC CENTER 
 

SITE ADDRESS 
 

PHONE / FAX 

 
HCPHES WIC Program Locations, cont’d 
 
EXCEPTIONS ARE POSSIBLE FOR INCOME AND RESIDENCY DOCUMENTATION IN RESPONSE 
TO THE HURRICANE IKE DISASTER.  CALL FOR MORE INFORMATION. 
 
EN RESPUESTA AL DESASTRE DEL HURACAN IKE, SON POSIBLES EXCEPCIONES  ESPECIALES 
PARA DOCUMENTACION DE DOMICILIO E INGRESOS.  PARA MÁS INFORMACION LLAMENOS. 

HUMBLE 1730 Humble Place Drive 
Humble, Texas 77338 

281-446-5207 

RED OAK 830 FM 1960 WEST, SUITE 17 
 

281-880-8527 

EMERALD PLAZA 11509 VETERANS MEMORIAL DR, 
SUITE 400 

28-444-0764 

ANTOINE 5815 ANTOINE 713-602-3333 

LA PORTE 
WIC SERVICES AVAILABLE AT THE FOLLOWING LOCATIONS: 
LOS SERVICIOS DE WIC ESTAN DISPONIBLE EN: 
 

SCARSDALE 
10851 SCARSDALE BLVD,  
SUITE 116 
 

281-922-6546 

PASADENA 908 E. SOUTHMORE, 
SUITE 116 

713-477-3526 

BAYTOWN 1000 LEE DRIVE 281-427-7656 

SOUTHEAST 3737 RED BLUFF 713-740-5085 

ATTACHMENT  A 



 

 

WIC CENTER 
 

SITE ADDRESS 
 

PHONE / FAX 

DECKER 
WIC SERVICES AVAILABLE AT THE FOLLOWING LOCATIONS: 
LOS SERVICIOS DE WIC ESTAN DISPONIBLE EN: 
 

PASADENA 908 E. SOUTHMORE, SUITE 300 713-477-3526 

BUS SHUTTLE SERVICE TO :     
SERVICIOS POR AUTOBUS A: 
 
PASADENA WIC CENTER 
 
DEPARTURES FOR ROUND TRIP SERVICES: 
SALIDAS DE SERVICIOS: 
 
  9:00 AM 

10:00 AM 

11:00 AM 

12:00 AM 

  1:00 PM 

  2:00 PM 

  3:00 PM 
 
FINAL RETURN WILL WAIT FOR WIC CLIENTS AT END OF DAY. 
 
EL ULTIMO SERVICIO VA A ESPERAR TODOS LOS CLIENTES DE WIC AL FINAL DEL DIA. 
 
 

 
 
 



 

HCPHES HEALTH CLINICS  
 
EXCEPTIONS ARE POSSIBLE FOR INCOME AND RESIDENCY DOCUMENTATION IN RESPONSE 
TO THE HURRICANE IKE DISASTER.  CALL FOR MORE INFORMATION. 
 
EN RESPUESTA AL DESASTRE DEL HURACAN IKE, SON POSIBLES EXCEPCIONES  ESPECIALES 
PARA DOCUMENTACION DE DOMICILIO E INGRESOS.  PARA MÁS INFORMACION LLAMENOS. 
 

CLINIC 
 

ADDRESS 
 

PHONE/FAX 

HUMBLE 1730 Humble Place Drive, Humble, Texas 77338 
281-446-4222 
281-446-9563 

ANTOINE 5815 Antoine, Suite A  
Houston, Texas 77091 

713-602-3300 
713-6023374 

BAYTOWN 1000 Lee Drive 
Baytown, Texas 77520 

281-427-5195 
281-427-1785 

SOUTHEAST 3737 Red Bluff Road 
Pasadena, Texas 77503 

713-740-5000 
713-740-5110 

LA PORTE 

Due to the impact of Hurricane Ike, the Harris County Public Health & 
Environmental Services (HCPHES) La Porte Clinic facility has been 
temporarily re-located to the HCPHES Webster Clinic location 
 

Debido al impacto del Huracán Ike, la Clínica de La Porte del Departamento 
de Salud Pública y Servicios Ambientales del Condado de Harris  (HCPHES 
por sus siglas en inglés), ha si temporalmente re-ubicada a la Clínica de 
Webster de HCPHES: 
 

La Porte Clinic patients can receive services at: 
Los pacientes de la Clínica de La Porte pueden recibir servicios en: 

WEBSTER 311 Pennsylvania, Suite 200 
Webster, Texas 77598 

281-338-0637 
281-338-0723 

 

 
Directions to the Webster Clinic are as follows: 

�  From the La Porte Clinic go west on Fairmont Parkway make a left on 146 South to Nasa Road 1 
�  Turn right on Nasa Road 1 
�  Take Nasa Road 1 to Highway 3 
�  Turn left on Highway 3 
�  Make a right on Pennsylvania Avenue to 311 Pennsylvania Ave, Suite 200. 

   

La forma de llegar a la Clínica de Webster es la siguiente:  
�  De la Clínica de La Porte vaya hacia el oeste de Fairmont Parkway, de vuelta a la izquierda en el 146 Sur a 

Nasa Road 1 
�  De vuelta a la derecha de Nasa Road 1 
�  Tome el Nasa Road 1 hasta el Highway 3 
�  De vuelta a la izquierda en el Highway 3 
�  De vuelta a la derecha en la Avenida Pennsylvania hasta llegar a 311 Pennsylvania Ave, Suite 200 

ATTACHMENT  B 


